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My mailing address is 

The service address that I am complaining about is 

My home telephone is 

Between 630 A.M. end 5:OO P.M. weekdays. I can be raached et 

( ~ ~ 1 1 n e m e o f u t i t i t y c o m p u n v ) ~ u 4 k l r ? r l \ , , ~ ~  - 

L d L  OLO \ ~ O a r E r n W  m. S.Ck.aLLK ~ \ L 

[m 7 8 4  -4c192 
84D 5 5% 13 

S L w r  
60 r-ls 

L 

(respondent) is a public utility and is subject ~. - 
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to the provisions ofthe Illinois Public Utilities Act. 

In the space below, list the spscific section o f the  law, Commission rule[s). or utility tariffs thet you think Is involved with y o u r  complaint. 



Please state your complaint brielly. Number each o f  the paragraphs. Please include time period and dollar amounts involved with your complaint. Use en 
extra sheet of paper if needed. 
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Notary Public, Illinois 
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TAMMY YCFJ4TH 
h'ntory Public ~ Stote of Illinois 
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NOTE: Feilure to answer all of the questions on this form may result in this form being returned without processing. If you have questions. please call 
the counselor in the Consumer Services Division that handled your informal complaint. 
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November 6,2006 K. Boukland ICC c ~ m p ~ d a c  

I. June 5*, 1990. Thunderstorm squall lines pass through Kane County. Eighteen inch 
diameter limb from 32 inch diameter Oak tree falls across lines. Electrical power is out. 
Reported to C o d .  No response all day. No response during early, or late evening. 

2. At 1 :30 am. on June 6“, 1990, CornEd visited upon my property criminal damage to 
property when trees outside the easement, on the K. Bourkland side and the 
F. Muehlethaler side, as well as trees within the utility easement were clear cut; to the 
surface of the ground. 

2. June 6*, 1990,2:20 p.m Line crews appear, 24 hours after the call-in, and repair stom 
damage. Line crew, two men, states, “none of this cutting was necessary. This event was 
not responsible for the outage” 

2. Land survey to determine location of cut trees completed by Donahue and Thornhill, 
Geneva, IL, State of Illinois licensed land surveyors. 33 trees destroyed. 

2. Fall 1990. AAer four months negotiations and ultimately media publicity, ComEd 
owns up to its part in this damage, all the while blaming their subcontractor Asplund Tree 
Senrice. Settlement check of $6,585 issued for restoration work as valued by a ComEd 
recommended Arborist Consultant, Mr. Gary Watson, of the Morton Arboretum. 

3. Spring 1991. The long sought restoration is accomplisbed with plantings of species 
recommended by the consultant and agreed to by ComEd. It will take years to recover 
what was once ours 

4. Subsequent pericdic visits from Asplund for l i e  clearing are met with contentious 
debate about cutting restoration plantings. 

5 .  May, 2002. Research on subject finds that ComEd secondary lines are out of elevation 
compliance with the USDA Mechanical Design Manual for Overhead Distribution Lines 
and the National Electrical Safetv Code - ASC C2-2002. The trees are not in their lines; 
the& l i s  are too low and hang into the restoration tree plantings. Numerous calls are 
placed to, and finally a visit from, ComEd engineering department M. Bourkland 
proposes several engineering solutions that allow secondary lines to be removed from 
the restoration area once and for all. No action fo1Iowsfi.om ComM. 

6. April, 2006. ComEd employee Paul MaceIli notifies me via Registered US. Mail of 
intent to visit and line clear. 

7. Macelli is immediately called and informed lines are out of compliance and 
negotiations are actively on-going with ComEd officials. Macelli indicates he is going 
though with plan to cut anyway, period! 



8. Complaint immediately filed with ICC based upon Macelli threat. ComEd responds 
the next day and tightens lines to only 12 feet elevation AGL (above ground level). 
While working on lines, line crew is informed by adjoining property owner Muehlethaler 
of requirement to raise lines to 15 feet AGL. Line crew ignores information and declines 
further dialogue with Muehlethaler 

9. September, 2006, Paul Macelli and Asplund crew make blitzkrieg attack withour prior 
notification, making criminal trespass in the process. Macelli and Asplund are. caught in 
the act by Muehlethaler and Bourkland. Too late, the damage has been done once again 
on the restoration approved by CornEd, because their lines are too low. 

10. Zoning provisions in this subdivision specifically allow for the housing and riding of 
horses. Consequently, ComEds utility lines in the entire Mallard Lake subdivision are 
out of compliance with USDA and NESC standard. It is probable that other subdivisions 
in the ComEd service are also out of compliance for the same reason 


